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LEARNING OUTCOMES 
 

 
 
Associate in Applied Science (AAS) 
Program:  Computer Information Systems:  Software/Network Support 
 
Upon completion of this program, students will be able to: 
 

1. Identify and explain the purpose of various computer hardware components. 
 

2. Create, edit, and format documents using current word processing software.  
 

3. Create, edit, and format worksheets and graphs using current spreadsheet 
software. 
 

4. Design, create, edit, format, and manipulate relational databases using current 
database software. 
 

5. Create, edit, and format a slide show using current presentation graphics 
software. 
 

6. Install and utilize current system software to effectively manage computer system 

resources.   

 

7. Design and create web pages using current coding standards.   

 

8. Install and configure basic hardware components.  

 

9. Design, configure, and manage a local area network using current networking 
tools and software. 
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